
System related

YSCC 
available ?

N

TV start 
up ?

N

YIntermittent 
problem ?

SW latest ?

Update SW

N

Problem 
solved ?

Y

N

Execute 
SCC 

Problem 
solved ?

Problem 
solved ?

HW repair 

Y

Finish 

N

Y

N

SW update 
available ?

SW update

Y

Smart 
function 
issue ?

N

Network 
connect ?

Y

Connect network

N

Y

N

SW issue 

Commerce way 

Y

N

Y

Remark1 : What is System related issue ? 

1.Permanent reboots
2.Intermittent reboots
3.No function, no standby LED (set dead)
4.No function, blinking LED
5.Set freezes, intermittently
6.Slow response to user interaction
7.Switches ON by itself
8.Switches Off by itself
9.Stuck in standby mode / unable to start up
10.Stuck on PHILIPS / ANDROID logo
11.CAM not recognized by TV
12.CAM authentication issue
13.Misc CAM issue
14.IP-EPG issues
15.BC-EPG issues
16.PVR issues w/ BC-EPG
17.PVR issues w/ IP-EPG
18.PVR issues / generic
19.EDFU-related issue
20.Features not available in UI / cannot be activated
      

Remark2 : How to judge intermittent  issue ?
1.When the problem happened can be solved by:
1)AC off AC on 
2)DC off DC on
3)RC switch different source 

2.The problem intermittent happened

 

        

Remark1:

Remark2:



 

 

7.Electrical Diagram 

7.1   Block diagram 

 

7.2 Power Supply 
Power architecture of this platform. 
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7.3 Power tree 
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7.4 Power layout SSB 

 
Power SSB Top View 

 

Power SSB Bottom View 

L1701 +5V_SW 

L4301 +3.3V_SB 

FB214 +3.3V_TUNER 

ZD4301 +3V3-STANDBY 



 

 

8. IC Data Sheets 

8.1  MT5599IFEQ (IC U401--Scaler) 

 
 

 

 

 

 



 

 

8.2  TAS5760LDDCAR (IC U5100--Audio) 

 
 

 
 



 

 

8.3 SI2169-D60-GMR (U201) 
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